
General Conditions Van Freedom Mavericks

For travel from 01/04/2018

To 31/03/2020

 

ADVANTAGES

Compact and budget campervans
New depots: Seattle / Denver / Miami / Phoenix - 10 Stations in total
No additional cost for drivers 21-26 years of age
Up to 4 drivers at no extra cost
Picking up/dropping off is 7/7 except national holiday days
No one way fee if the rental is longer than 29 days
24 hour roadside assistance.

DISADVANTAGES

No shower or toilet
Vehicles can be up to 7 years old
No pets allowed

 

 

RENTAL CENTER HOURS AND GENERAL CONDITIONS

Rental Center Hours

From 9am to 5pm from Monday to Sunday.

Closed on 1st of January, 28th of May, 4th of July, 3rd of Sept, 22th of Nov and 25th of December

 

PICK UP/DROP OFF

All week long. Picking up 1p.m. to 4 p.m., dropping off before 10a.m.
Warning: one night of rest is mandatory before picking up the vehicle after international flight.
The calculation of the rental price is being done per night.

The minimum rental is 7 days (or 10 and 14, depending on the dropping off depots)

License and minimum driver's age 
21 years old with a year of driving experience. No maximum age limit

If clients are U.S. or Canadian resident with valid driver's license and have automotive insurance that provide full
coverage for rental vehicles (including minivans), they may have coverage for the campervans.

Deposit:
Imprint with autorisation of Visa, MasterCard and Amex 

 

DETAILS OF YOUR OFFER

Daily price includes:

Campervan with unique hand-painted art work
Convertible bed fit out / dining room area storage space
Kitchen fit out with sink, refregerator, and 2-burner coleman stove



Solar panel
Vehicle prep fee
No charge for up to 4 drivers
Min age 21 and no young driver fees
24/7 Road side Assistance
Local taxes and administrative fees
Insurance "Absolutely no worries" : Collision protection on van, tires & glass, plus 3rd liability insurance

And your offer may include one of the following options:

Bedding Kit : one time fee for two people, 2 pillows, 2 pillowcasem 1 comforter, 1 duvet cover, 1 fitted sheet
Kitchen kit : one time fee pour jusqu'à 5 personnes, bowls and plates, cups & mugs, 2 pot and 1 pan, cultery,
scrubber and dish towel, can/bottle openers coffee drip, cooking usensils, matches/lighter
Propane (for Coleman stove) : price per bottle
Camp chairs : price per chair
Electric kit : one time fee, 100 v power cord, camping ground power adapter, Multi-plug surge protector, Electric
space heater

0 miles : price/mile
100 miles/day : price per day
200 miles/day : price per day (7-13 days)
Unlimited : price per day (14+ days)

Rooftent for 2 people (15 June-15 Sept) 
Solar tent « igloo » for 3 people
Bike rack
Unlimited mileage (rentals 14+ days)
One way fee
GPS
Picnic table
Baby seat (mandatory for children under 6 years old)
Sunshade awning
Snow chains
Solar shower

GENERAL CONDITIONS

Lease agreement: This contract, regardless of the manner in which the booking and settlement were executed, is an
agreement between the company which owns the fleet, the"lessor", and the person signing the contract, the "renter".
By taking possession of the vehicle, the renter implies their acceptance of the general conditions of rental below.

Flex rates: A flex rate is a variable daily rental rate. Each week, depending on the vehicle and dates of travel, a flex
rate will be established. The rate is definitive as of the time of reservation. In the case of a change of vehicle, change
of travel dates, or change in size of vehicle, the flex rate as of the date of modifications will be applied. 

Usage of the Motorhome: The renter agrees to use the vehicle in a prudent and respectful manner, driving in a
judicious and normal fashion, using the vehicle only for personal travel and never subletting, or transporting other
persons for a charge. The renter will make every effort to maintain the fluid and oil levels of the vehicle. The renter
agrees to not participate in any game, race, rally or other competion of any nature, as well as test-drives or training.
The renter agrees to not use the vehicle for any illegal purposes, or any purposes not outlined by the manufacturer,
and to never overload the vehicle by transporting more passengers than have been indicated on the rental agreement.
The renter agrees to not tow a trailer or any similar vehicle, and to make no changes to the vehicle.

License and minimum driver's age:  All drivers must hold a full valid driver’s license for the entire rental period. 21
years old with a year of driving experience. No maximum age limit. In order to take possession of the vehicle you will
need to present a valid national driver's license. Only people approved by the rental station are allowed to drive.

Insurance: Liability and CDW are included in the daily price. The camper is insured for damage to third parties and /
or their property. The amount of the civil liability is limited according to the state in which you find yourself ("legal
limits")
In addition to the insurance SLI ("Supplemental Liability insurance") youThis raises the basic statutory limits to
$1,000,000 in damage. This protects clients against third party claims if they injure a person or damage someone
else’s property.
Absolutely No Worries covers the damage to the vehicule you are driving plus tires & glass plus 3rd party liability
insurance. 

For any accident or collision involving a third party, the police report is mandatory.

If clients are a U.S. or Canadian resident with a valid driver’s license from either country and have automotive
insurance that provides full coverage for rental vehicles (including minivans), they may have coverage for our



campervans

Exclusions: The tenant's liability will be total in the following circumstances:
The terms of the rental contract are breached.
The driver does not hold an appropriate driver’s licence.
Damage to the campervan is caused by wilful or reckless driving.
Driving under the influence of alcohol or drugs.
Driving on unsealed, restricted roads, or restricted areas.
Water submersion or saltwater damage caused by the renter’s fault.
Overheating of the engine, lack of oil, improper use of fuel, stagnation of the vehicle will result in the exclusion as well.

Traffic restrictions: Vehicles are not allowed to travel in Mexico, nor on any unpaved runway or a road. Death Valley
between the dates 1st May and 30th September is one of the world’s hottest places and it is not safe to operate a
vehicle there during this time. If clients choose to travel through Death Valley in this period, they should be aware that
they will be liable for any onroad assistance costs and repairs to the campervan. Insurance will be void.

Vehicles are not allowed to travel in Alaska, Yukon and Northern Territories

Renter's obligations: The tenant must keep the fluids (water, oil) and the pressure of the tires at the right level. The
tenant will be entirely responsible in case of overheating of the engine, lack of oil or incorrect use of fuel

Prohibitions: no animals allowed, non - smoking vehicles

Accidents, breakdowns, repairs: The tenant must immediately contact the rental center (free number 24/24) in case
of an accident or a breakdown of the vehicle. In case of a breakdown the rental center is committed depending on the
possibilities to either: offer a replacement vehicle, refund the lost days or extend the rental. For any repairs the tenant
must contact the rental center.

Clients will not undertake any repairs without first contacting Escape. There will be no refund for days lost, towing, and
any other expenses arising from ‘operator error.’ Clients acknowledge that Escape Campervans will not be liable for
retrospective claims due to vehicle malfunction or accident damage.

Fines: In addition to the fine, a penalty of $ 75 will be retained for administrative expenses. Burning Man: Our
campervans are permitted to attend the festival with prior consent and a grooming fee of $750 having been paid.
Failure to inform Escape of plans to attend Burning Man will result in a $1,500 penalty.

Cancellation policy :

The Company will confirm the reservation by sending an invoice showing, among other things, the amount of the
balance to be paid. This must be paid no later than 30 days before departure. After this period, CampingCar-Online
reserves the right to cancel the rental. If the booking is made within 30 days of departure, the total amount must be
paid by 100%. The payment of a deposit implies acceptance of the terms of sale.

Cancellation notified more than 35 days before departure: No Fee
Cancellation notified between 35 and 18 days before departure: 15%
Cancellation notified between 17 and 10 days before departure: 25%
Cancellation notified less than 10 days before departure: 100%
No refund will be made for vehicles taken late or returned early.

Important: It is possible to shorten a rental outside of 21 days of pick up. Shortening a rental will be calculated using
current rates. Current promotions at time of amendment will not apply.

Litigation: These general conditions are subject to the French law. Any dispute resulting from the execution,
interpretation or application of the travel contract will be brought before the competent jurisdiction of the place of the
head office of the company Camping Car online.

The service provider reserves the right to make a change of vehicle for another suitable to the number of occupants.
This does not constitute a breach of contract and does not allow the tenant to claim any compensation. The photos are
not contractual and the choice of vehicles is by category not by model.
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